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Our Cancellation Policy

We love looking after every one of you, and we know life happens: plans change,
kids get poorly, work runs late. That will never stop being true, and we'll always be
understanding.

But we want to be honest with you. So far this year we've had over 2,100
appointments cancelled. When a booking is cancelled at the last minute, that time
usually can't be refilled. Our team still turns up and we still pay their wages, but the

chair sits empty, and another client who would have loved that slot misses out.
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We're not asking for deposits when you book. We'd rather keep booking easy and
trust our lovely clients. All we ask is that you give us a heads-up if you can't make it.

If something genuinely unexpected comes up, please speak to us. We'll always look
at things individually.

Thank you for your support

It means our team can keep doing what they love, and your appointments are there when you want them.

Need to change a booking? Speak to reception or book online.




